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Boston College, 430B Fulton Hall Fax: (617) 552-0433
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ACADEMIC APPOINTMENTS

Boston College Carroll School of Management, Chestnut Hill, MA

Professor, Management & Organizations, 2012 to present

Clark Family Faculty Fellow, 2021 to present

Chair, Information Systems, 2011 to 2022

Professor, Information Systems, 2010 to 2011

Associate Professor, Information Systems, 2003 to 2010

Assistant Professor, Information Systems, 1997 to 2003

MIT Sloan School of Management, Cambridge, MA

Senior Lecturer, Sept 1996 to May 1997

Visiting Scholar/Post-Doctoral Fellow, February 1995 to August 1996
Research Assistant, September 1990 to January 1995

Boston University School of Management, Boston, MA
Instructor, Sept 1995 to December 1995

EDUCATION

Massachusetts
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Technoloav

Fichman R.G. and Kemerer, C.F. "Incentive Compatibility and Systematic Software
Reuse," Journal of Systems and Software, Vol. 57, No. 1, 45-60, 2001.

Fichman, R. G. "The Diffusion and Assimilation of Information Technology Innovations,"
in Framing the Domains of IT Management: Projecting the Future through the Past,
Robert Zmud editor, Pinnaflex Publishing, 105 - 127, 2000.

Fichman, R.G. and Kemerer, C.F. "The Illusory Diffusion of Innovation: An Examination of
Assimilation Gaps," Information Systems Research, Vol. 10, No. 3, 255-275, 1999.

Fichman, R.G. and Moses S. M. "An Incremental Process for 86ftware Implementation,”
Sloan Management Review, Vol. 40, No. 2, 39-52, 1999.

Fichman, R.G. and Kemerer, C.F. "The Assimilation of Software Process Innovations: An
Organizational Learning Perspective,” Management Science, Vol. 43, No. 10, 1345-63,
1997.

Fichman, R.G. and Kemerer, C.F. “Object Technology and Reuse: Lessons from Early
Adopters,” IEEE Computer, Vol. 30, No. 10, 47-59, 1997.

Fichman, R.G. and Kemerer, C.F. "Adoption of Software Engineering Process Innovations:
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Decision Sciences Journal Best Paper Award, 2006

Decision Sciences Journal Outstanding Editorial Board Member, 2006

MIS Quarterly Most Developmental Associate Editor Award, 2005

Boston College Research Incentive Grant: 2000, 2001, 2002, 2003, 2004, 2006, 2007
University of California-Irvine Center for Research on Information Systems
(CRITO) Grant ($20,000) with Paul Tallon (2001)

Boston College Faculty Fellowship (2000)

Zenon and Clotidle Zannetos
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Other Service to the Field:
Assaociate Editor for the International Conference on Information Systems, IS
Implementation and Adoption Track, Copenhagen, 2023)
Track Chair for the International Conference on Information Systems,
Implementation and Adoption of Digital Technologies, Hyderabad, India, 2020.

Associate Editor for the International Conference on Information Systems, IS -
Heart of the Innovation Ecosystem Track, Munich, 2019.

Faculty mentor for the International Conference on Information Systems
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